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Reading books is often listed by seniors as among favourite activities in retirement. After all, perhaps then you
can finally read what you want to read instead of just what you need to read. But buying books to keep can be
expensive on a pensioner's income. Borrowing them is better.  
So, seniors living in Cote St. Luc enjoy a high-value perk in the municipality's highly regarded library. Most
residents pay a onetime $5 membership fee; non-residents have to pay $175 apiece per year to be members; a
family pays $300. But non-resident seniors and students get a break with an annual charge of $100. If you buy
and read a lot of books each year, that can still be a bargain, of course.  
The Eleanor London Cote St. Luc library is almost certainly unique in Canada, and probably elsewhere. It stays
open seven days of the week, from 10 a.m. to 10 p.m., including all holidays. It's named for the founding
librarian, Eleanor London, a determined woman with a no-compromise approach to building a high-quality
library. Now retired, she began her task in November 1965.  
Cote St. Luc, a municipality with just 32,000 residents, spends about 10 per cent of its $30 million annual
budget on the library. Councillor Steven Erdelyi, who currently has the library in his portfolio, says he knows of
no other municipality that allocates a higher proportion of its budget to its library. He says non-resident
membership fees are based roughly on what the average resident pays in taxes to support the library. The
current acquisitions budget is $415,000. Of that, some $280,000 is spent on books, the rest on DVDs and
videos, music CDs and cassettes, audio books and subscriptions to periodicals. In an average 12-hour day,
1,144 items are checked out. Roughly 180,000 books are available.  
As a result, Erdelyi's library portfolio is a pretty cushy number, unlike many others. He says he gets one or two
complaints a year, far outnumbered by compliments. Reports on the 2006 census results highlighted Cote St.
Luc as the municipality with the largest proportion of residents 80 and over in any municipality in Canada: 13
per cent. Roughly a third of the total population is age 60 and over. The median age of residents is 49,
compared with 41 for Quebec as a whole.  
The library has about 13,000 members, almost all of them residents of the municipality. The library doesn't keep
track of members' age, except for children and for non-resident members. But my visits to the library suggest
that seniors make hefty use of its shelves. Not all of them are easy to deal with for the staff, many of them
young, at check-in and checkout. Observation suggests, however, that a great deal of patience and kindness is
paid to sometimes confused or irritable elderly borrowers at the counter. As the 32-year-old director, Tanya
Abramovitch, puts it: "We try not to hire people who can't do that."  
- - -  
BANKRUPTCY QUESTIONS  
My last two columns outlining the process of going personally bankrupt produced a number of readers'
questions about specific situations and how to decide whether to do it.  
Certainly it is not a step to be taken lightly or impulsively. However, applying the rules to particular
circumstances is a job for a professional bankruptcy trustee. You can find them in the Yellow Pages directory.
Fortunately, most of them offer a free initial consultation to help you decide. They can also recommend and
offer alternative solutions. There is no one-size-fits-all solution. In the end, though, the decision is yours to
make. If you feel uncomfortable with the trustee you consult, go elsewhere until you are.  
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- - -  
NEW SCAM  
A reader reports receiving a variation on the email scam. Most often, these are fake emails supposed to be from
a bank or other financial institution. The senders want you to send them personal information they can use to
defraud you.  
This one, though, claims to be from the taxman, the Canada Revenue Agency. It dangles a refund and says you
need to supply personal information to receive it.  
Do not respond to it in any way. Don't even click on any website link helpfully provided. Just delete the email.
You can be absolutely sure that neither the federal CRA nor Revenue Quebec seeks personal information in an
unsolicited email.  
Email questions to seniors@sarabethmanagement.com. Write to Hugh Anderson, care of the Arts &Life
Section, The Gazette, 1010 Ste. Catherine St. W., Suite 200, Montreal H3B 5L1; or call 514-987-2553 and
record your question or comment, with your name and phone number. You might be contacted if I want to use
your question or comment in the column. Otherwise, individual replies cannot be provided.  
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